
 
 

 

PROCEDURES 
 
 
Drop Off Procedures 
 

⮚  Counselors will be assigned to a group for the session at the weekly staff meeting 
preceding the week 

⮚  This group will be assigned a specific location for drop off, snack, and pick up. Their 
‘hub’. This meeting point will be only for this group and the counselor will be the only 
individual assigned to this group for the week. 

⮚  You will be greeted at the main entrance by Program and Assistant Director 

⮚   All campers and parents will have their temperature checked and prescription 
medication can be dropped off at this point.  

⮚  You will be directed to the specific drop off point for your camper. 

⮚  As soon as a camper arrives they must wash their hands or use hand sanitizer 
immediately.  

⮚  Cubbies will be set up in each ‘hub’. These will be disinfected at the end of each day. 
 
 
Pick Up Procedures 
 

⮚  At the main entrance provide the staff member with the campers name 

⮚  You will be directed to the ‘hub’ location 

⮚  Do not get out of the car - we will bring your camper to the car 
 
 
Early Pick up/Late Drop off Procedures 
 
➢ For early pick up bring your camper to the office. You must wait outside the office and a 

staff member will bring your camper to this location.   
➢ For late drop off the parent is required to go to the office. Masks must be worn going into 

the office. You may leave your camper and a staff member will be contacted to meet 
your camper.  

Parents cannot drive to locations to drop off or pick up campers. We are minimizing the number 
of adults who are on site and it is very important that you and your child know that they must 
wait at the office. We realize this will take additional time but please know that this is in the the 
health and safety interest of all our campers and staff 
 
 
Lunch 

 This is eaten outdoors.  

 Campers will sit with their own cohort at lunchtime. 

 We will be serving the lunch versus a buffet line. 
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Pool 

 Cohorts are separated by section at the pool 

 Cohorts will sit at different areas on the pool deck, in accordance with Orange County 
Health Department 

 
Staff Training 
A speaker has been scheduled to discuss with staff information about COVID-19 and best 
practices that are based on CDC, NC Department of Health and Human Services, and the 
Orange County Environmental Health Department guidelines and regulations. Staff will review 
COVID-19 related material referring to hygiene, sanitation process, social distancing 
techniques, and when to wear a mask. We will also teach them how to fit a mask on a child 
should this situation arise. Of course we will also discuss fun and safe activities that our 
campers will enjoy. 
 
Frequently Asked Questions (or assumed!) 
 
How will you maintain a social distance at the pool? 
Counselors will have campers walk in single file, 1 group at a time through the gate. Lifeguard 
stands will have a 6 feet distance marked around them. Groups will rotate using the pool and we 
are able to divide the pool into a smaller size. Counselors will be in the pool to ensure that 
appropriate distance is maintained.  
 
How will you plan for snack time and lunch time? 
Snacks will be delivered to the campers’ hub by our ‘Crew’.  Lunches are staggered and will 
either be outside at a picnic table or inside the Dining Hall. The Dining Hall will be at 50% 
capacity.  
 
Will my camper still be able to play sports? 
Yes. We will have the ability to sanitize all shared sports equipment. Counselors will be trained 
on ‘social distant’ games. Archery and Canoeing will remain the same since we are able to 
socially distance in these activities. 
 
If I am concerned about COVID-19 and need to cancel will I get a refund? 
We understand your concern. Our policy is that you will receive a full refund if the cancellation is 
COIVD-19 related.  


